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The Experience-First Network
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Every connection counts
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1-hour outage in distribution centers,
$35 million in lost revenue

AMAZON
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10-second downtime during the Olympics,
1 million viewers miss the 100m dash

BT
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The school district’s network is inaccessible,
13,400 students can’t take the test

COPPELL INDEPENDENT SCHOOL DISTRICT
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30 seconds of lost visibility,
a patient wanders out the door

VETERANS ADMINISTRATION
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My phone has full bars, 
but my Teams call keeps 

going in and out.
“

”

I’m connected, 
but my video is 

pixelated.
“

”

I’m on the Wi-Fi, but 
my business app is 
as slow as a snail.”

“

My internet is down but 
there are no outages 

reported.
“

”

But connectivity is not the same
as experiencing a great connection
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We need a different approach
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Juniper’s Experience-First approach 
changes everything

We start by asking the right Experience-First questions—
so that everything we do is designed to deliver 

better end user and operator experiences
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We deliver this through the industry’s first and only secure
AI-NATIVE NETWORKING PLATFORM
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We deliver this through the industry’s 
first and only secure

AI-Native Networking Platform
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EXPERIENCE–FIRST

“How do we ensure every user, 
in every location, is getting a 

consistent experience?”

“Can the network adapt to 
fix issues before users even 

know they exist?”

“Does the network meet the needs 
of all necessary stakeholders?”

AI-NATIVE NETWORKING PLATFORM
We start with Experience-First questions
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EXPERIENCE–
FIRST

AIOPS

AI-NATIVE NETWORKING PLATFORM
The industry’s only true AIOps
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AIOPS

EXPERIENCE–
FIRST

AI-NATIVE NETWORKING PLATFORM
Leverages the right data…
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AIOPS

EXPERIENCE–
FIRST

AI-NATIVE NETWORKING PLATFORM
The right real-time response…
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EXPERIENCE–
FIRST

AIOPS
COMMON CLOUD

AI-NATIVE NETWORKING PLATFORM
All underpinned by the right secure infrastructure
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EXPERIENCE–
FIRST

CLIENTS CLOUDS

ECOSYSTEM

TRANSFORM 
NEXT-GEN CAMPUS 

AND BRANCH

SCALE 
AUTOMATED

WAN

MODERNIZE 
DATA CENTER

COMMON CLOUD

AIOPS

AI-NATIVE NETWORKING PLATFORM
Across the entire network.
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Students seamlessly 
connect with each other 

anytime, anywhere.
MIT

Shoppers find what 
they need faster.

HALFORDS

Enterprises rapidly get 
business applications 

up and running.
AMERITRUST

Developers quickly and 
securely share code 
around the world.

AUTODESK

FOR END USERS:

Flawless, personalized experiences.



Juniper Business Use Only

85%
Faster network-service

provisioning
FASTHOSTS

90%
reduction in 

trouble tickets
SERVICENOW

85%
fewer truck rolls

for onsite support
GAP

50%
faster problem 

resolution
ORANGE EGYPT

FOR OPERATORS:

A network that optimizes itself
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LEADER 2024
Wired & Wireless Infrastructure

Gartner Magic Quadrant for Wired and Wireless LAN Access Infrastructure, Gartner Magic Quadrant for Indoor Location Services.
Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research organization and should not 
be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.
GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and is used herein with permission. All rights reserved.

LEADER 2023
Indoor Location Services
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The Experience-First Network
Thank You


